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ISA TREE RISK ASSESSMENT QUALIFICATION (TRAQ)
Qualification · Requalification · Level III Workshop
New England ISA 2018 OFFERINGS
GET QUALIFIED – The ISA Tree Risk Assessment Qualification (TRAQ)
program provides an opportunity for professionals in the arboriculture industry
to expand their knowledge through education and training in the fundamentals
of tree risk assessment. This qualification promotes the safety of people and
property by providing a standardized and systematic process for assessing
tree risk. The results of a tree risk assessment can provide tree owners and
risk managers with the information to make informed decisions to enhance tree benefits,
health, and longevity. In 2017, 72 arborists in New England became qualified. The
qualification course will be offered in April of 2018. Watch our website for details.
RENEW YOUR QUALIFICATION – The TRAQ Qualification is valid for 5 years – Are you
nearing the end of your qualification? The TRAQ Renewal Course is a one-day refresher,
with five hours of instruction and three hours to take the exam. Current TRAQ holders can
complete the abbreviated course as early as four years into their qualification.
You may complete the TRAQ Renewal Course as early as 12 months prior to your
qualification expiration date. Once you have successfully passed the requirements, you will
be given 5 years from the date of your previous expiration allowing you to take full
advantage of the 5-year period granted with the credential. We will be offering the renewal
in the Fall of 2018!
TAKE YOUR QUALIFICATION TO THE NEXT LEVEL - TRAQ Level 3
This comprehensive, two-day workshop covers Level 3 Advanced Tree Risk Assessments
and is separated into two distinct components. The first day focuses on classroom activities
covering risk theory and methods of non-invasive site and tree assessment and diagnosis.
The second day is field-based and attendees are trained in the use of a range of invasive
diagnostic tools. Earn 15 ISA CEUs including BCMA! We will be offering the Level 3 course
this summer!

: heather@newenglandisa.org
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PRESIDENT’S LETTER
By Greg Lukos
With the holidays a distant memory, we typically settle into the
doldrums of winter as we have come to know them in New England. For
some it’s a time to reflect, for others it’s a time to re-energize, and for
many of us, it’s a time to plan for the upcoming season. I always
encourage a little of each, although, I typically spend most of my
energy with the latter as I tend to be a planner and a hopeful achiever.
Hopeful (ˈhōpfəl/) adjective 1.feeling or inspiring optimism about a future event. Noun 2.a person
likely or hoping to succeed.
As the New Year surrounds our daily lives I encourage
everyone to be more hopeful in everything you do. I
encourage us all to be more patient, more helpful to
others, to teach someone something today, to learn
something today, to listen carefully to those speaking
today, and to tell someone about the New England
Chapter of the ISA today.
I am extremely proud to be your president for 2018 and
with hopeful exuberance that planning I spoke of is
already underway with many workshops to offer you
this year and many exciting events to tell you about as
well. Let me preface this by saying to please confer with
the Chapter website for exact dates, times, and
locations. https://www.newenglandisa.org/
Here is a list of offerings that we hope will pique your
interest. As always, there will be several opportunities
to take the ISA Certified Arborist exam in New England,
TRAQ Certification, TRAQ Level III, TRAQ ReQualification, The Tree Worker Specialist Practical exam,
Advanced Rigging for Arborists, Aerial Rescue
Workshop, CPR/First Aid/AED Certification, Flaggers
Certification, Respirator Fit Testing, Preservation and
Maintenance of Mature Trees Workshop, the NEC-ISA
Tree Climbing Championship, and in conjunction with
ISA, the NATCC (North American Tree Climbing
Championship).
Please mark your calendar for the annual conference
and trade show being held in Mystic, Connecticut,
November 3rd through the 6th, 2018. Aside from an
amazing lineup of speakers and vendors, we have a few
surprises this year, including two educational tours of
Mystic Seaport entitled “The History of Rope MakingHistory Hemp and Hackles” and “New England’s TreesRestoring the Past with Resources from the Present”
It is indeed shaping up to be a fantastic year. I am
hopeful to see you along the way! “Stay Safe and Enjoy
the View.”

: heather@newenglandisa.org
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Consulting●Education●Management●Tree Care
Dave Hawkins, Consulting Arborist
Over 40 Years Experience in Arboriculture
 Mass. Certified Arborist MCA #1425
 ISA Board Certified Master Arborist NE-0541-B
 RI Licensed Arborist #696
 American Society of Consulting Arborists, Member
 Mass. Tree Wardens and Foresters Assn.
Executive Board Member; Secretary
 Tree Care Industry Association, Member
154 Buffam Road, Pelham, Massachusetts
(413) 253-4266 office (413) 237-5106 mobile
Email: dhawkufs@comcast.net www.ufstrees.com
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LEADING FROM THE GROUND UP
A Student’s Internship Experience in the Tree Care Industry
By Megan Kacenski, student, and Rick Harper, Professor – UMASS
One of the most rewarding experiences as Extension Faculty can be our role as classroom instructors.
The enthusiasm, optimism, and energy of students can help us see some of the things that initially
attracted us to the world of trees, years ago. Megan’s story about her summer experience was unique
and worth telling to a broader audience – as you enjoy the read, remember those early experiences
that brought you to the world of arboriculture & urban forestry. – R.H.
At times, arboriculture and urban forestry-related
work can be difficult, dangerous, and involve long
hours that require professional dedication and even
personal sacrifice. Being a woman in this industry
comes with its own set of challenges, but adding
both a family connection and an ambitious career
path can raise the bar even further. My uncle,
Robert A. Bartlett, Jr., Chairman and CEO of F.A.
Bartlett Tree Experts, is not only my best friend,
but also an incredible mentor to me, in business
and in life. As a student of Resource Economics at
the University of Massachusetts - Amherst, I hope
to be involved with the corporate side of our
business, and this family connection provides a
Picture provided by Megan Kacenski – Megan moving a large stump
unique opportunity to participate in all aspects of
what makes Bartlett an internationally successful tree care company. Some of my diverse experiences
have included representing the company at trade shows, participating in several field internships,
performing client visitations, and working with administrative, management, and executive staff.
During the summers of 2015 & 2016, I left the comfort of the Bartlett Corporate Office in Stamford,
CT, to learn more about the tree care industry and the role that Bartlett plays as one of its leading
organizations. During the summer of 2015, I worked in the Nantucket, MA office. The first week was
stressful, as I knew I would be pulling a hose and dragging brush. Over time, however, I gained
valuable field experience, and I began scouting, spraying and even climbing. My colleagues in the field
supported and constantly challenged me by quizzing me on that various plants, insects, and diseases
that we would encounter. Thanks to their mentorship and patience, I learned an incredible amount of
information in a relatively short period of time. I also made some lasting friendships along the way.
During the summer of 2016, I sought a different atmosphere
and new people to learn from, so I landed in the Seekonk, MA
office. Seekonk is one of the few locations where both the local
office and divisional office are housed together. Even more
unique, they are managed by brothers Paul and Chris Fletcher.
Having known the pair since I was young and understanding
what was expected of me, I felt very comfortable and even
excited to be there!

Picture provided by Megan Kacenski –
Megan after a large take down

Seekonk begins nearly every day with a meeting to keep
everyone on track. The topics vary from safety discussions to
ordering supplies for the shop. For nearly four weeks, I spent
each day scouting and treating for winter and gypsy moth
caterpillars. I worked with Tom, a recent graduate from the
University of Rhode Island. By the end of the month, we had our
own language of head nods and hand signals telling one another
what to do. We worked most efficiently when Tom set up the
hose and I spoke to the clients, letting them know our reason for
being there and answering any questions they may have. Over
the last two summers, I have noticed that clients generally

: heather@newenglandisa.org
: 978-844-0441
4

NEW ENGLAND ISA NEWSLETTER

WINTER 2018

: heather@newenglandisa.org
: 978-844-0441
5

NEW ENGLAND ISA NEWSLETTER

WINTER 2018

respond well to my interactions with them. I believe that my understanding that “the client is always
right, even when they are wrong” helps quickly foster a good relationship and readily builds trust.
Leaf-eating caterpillars were heavily concentrated in the Westport and Dartmouth, MA areas, a
territory held by David Mendell. I have come to consider Dave as the “Dad” of the office. He would
draw little maps on our work orders to help us quickly navigate a property, and even periodically bring
us doughnuts! He has a quality that is truly commendable: a great appreciation for the crews that
work for him. Dave acknowledges that they work hard day after day and help make him money. His
encouragement and gratitude promote a positive work environment and I really enjoyed being a part
of that.
Since I was on an island (Nantucket) the summer of 2015, I remained in virtually one location for the
entire season. In 2016, however, I travelled to other offices, providing help with work-related
backlogs, and forming new relationships. I spent a week in the Osterville/Orleans, MA office working
with Bartlett’s long-time Division Safety Coordinator, Rich Herfurth. Although we treated for
caterpillars throughout the week that we were together, I learned so much more under Rich’s
experienced hand, ranging from drift management to plant identification. Rich’s job is not only about
training employees, it also requires him to respond to many safety calls throughout the workday.
While he was tied up with important calls, I was allowed the opportunity to speak with clients and
treat properties by myself. Doing so gave me the confidence to potentially run my own spray rig in the
future – something that I would not have necessarily considered before this experience. Working in
Osterville for the week also exposed me to the different management styles among offices. Bartlett
has many policies that help ensure the safety and success of their employees, however, a local office
has the freedom to use any management style that they see fit. This allows for an array of diversity
throughout the company’s 111 offices. I find that visiting and working at various locations helps me
learn about different aspects of the company, including the ways in which many employees became
successful in their positions.
The greatest highlight of the summer of 2016 was the Newport Flower Show. I spent the whole week
setting up the display designed by Karen Barbera of Inspired Design. I underestimated the difficulty of
hauling 30 yards of mulch, moving 20 root balls, adding 2 pallets of sod, and way too many plantings
to count! After four days of adjusting everything 1 or 2 inches to perfection, we were ready to go live.
Friday morning, I was featured on “The Rhode Show,” a local
news series where I spoke about Bartlett’s participation in
the Flower Show. Bartlett’s 20th year of involvement was big
news! That evening, I spoke a few words at the opening
ceremony about how proud I am to represent my family in
this capacity. Following this, I was finally able to take in and
enjoy the other exhibits that I had been oblivious to all
week. By the end of the weekend, I had been introduced to
an overwhelming amount of influential people in the
Picture provided by Megan Kacenski –
agriculture/green industry and made many good friendships.
Megan at the Newport Flower Show

These two summers have not just been about learning how to do field work, but also learning about
successful management strategies and fostering new relationships. Many of the people that I have
met have modeled an incredible work ethic for me. For example, Seekonk hires three additional
workers to manage the heavy summer workload. These men, Jose R., Luis, and Cesar, are all from
Mexico and leave their families for eight months to provide a better life for them. Similarly, Jose V.
and Angel moved from Guatemala and Puerto Rico to become US citizens. These five men work as
hard as anyone I’ve ever met. They rarely stop for breaks, always see a job through to the end, and
they are some of the most humble and kind people that I know.
I have learned the value of my work through Reggie, the Seekonk Local Office Safety Coordinator, and
Matt, a tree crew foreman. Both entered the industry through unlikely ways, but they have stayed for
more than five years because they fell in love with watching how their hard work in Integrated Pest
Management can bring new life to someone’s property. Tom and Nick are the “newbies" in the office
and, having just been in my shoes, always lent a hand to help me figure out the ropes. I also have
expanded my management knowledge through my interactions with Jeremy, Dave, and Chris.
Watching each sales representative plan their days with their respective crews has allowed me to

: heather@newenglandisa.org
: 978-844-0441
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witness what works and what doesn't, based on the personalities of both the sales representative and
the field crew.
I believe that there is likely a pretty prominent presumption surrounding my title as “niece of the
CEO,” who might simply sit in a truck and wait until she gets her degree to take on a high-level,
corporate position. This simply isn’t me. Despite my small stature, I want to earn my keep wherever I
am. I will continue to make a commitment to whatever office that I may find myself in, and to my
fellow crewmembers to support them as much as I can. I enjoy getting my hands dirty and crushing
whatever expectations people have of me with a smile on my face. When I was four, I told my entire
family that I wanted to be CEO in our family business. Now I know that if I stay focused and work
hard every day, there is nothing stopping me from becoming a highly successful woman in
arboriculture. Until then, I will learn - and lead - from the ground up.
I would like to thank the following individuals and organizations for guidance, words of
encouragement, and friendship: Professor Rick Harper (University of Massachusetts); Tierney Bocsi
(University of Massachusetts); F.A. Bartlett Tree Experts and the Bartlett offices of Nantucket,
Seekonk, Osterville MA; Rich Herfurth (Bartlett); and of course, my uncle Robert, without whom, I
never would have found a career path that I am so passionate about.

●

●

●

CALL OUT TO STUDENTS
The New England Chapter ISA is
pleased to announce 3 NEW

$2,000 Scholarships
Deadline: April 1, 2018
1. High School Senior entering the field of
Arboriculture, Horticulture, or related field

Download Application or
Apply ONLINE today!
2. Undergrad studying in the field of
Arboriculture, Horticulture or related field
3. Graduate Student studying in the field of
Arboriculture, Horticulture or related field

Download Application or
Apply ONLINE today!

●

●

●



2018 ARBOR DAY GRANT
DUE MARCH 25, 2018
This grant awards $1000.00 to a town, organization,
or community who demonstrates need to promote
and support their Arbor Day celebration. You can
Download an Application or Apply Online TODAY!

: heather@newenglandisa.org
: 978-844-0441
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SAFETY FIRST! – WORKING IN THE COLD
By Mollie Freilicher, with input from Dr. Dennis Ryan
Arborists are often working in all seasons and in many types of weather. Each season has its
challenges. One of the biggest challenges in winter is – not surprisingly—the cold. Make sure that you
and your crews are staying warm enough to work safely and comfortably.
Some things to consider:
Windchill
Windchill is mathematically derived and seeks to measure the effect of wind and temperature on the
body. There are different ways of
calculating it. The National Weather
Service (NWS) uses temperature and
wind speed, though other entities (like
AccuWeather) may use additional
factors. According to the NWS, a
temperature of 55 degrees F with a 30
mile per hour wind would have a
windchill value of minus 19 degrees
(see windchill chart). This means that
your body will lose heat at the same
rate as it would if the air temperature
were minus 19 degrees without any
wind.
While there is lots of debate about
windchill (see here and here), the fact
is: the colder it is, and the windier it is,
the less able our bodies are able to keep up with heat loss. How that actually “feels” may be up for
debate, but either way, when you are working outside in the cold and wind, keep windchill in mind.
Tips for working in the cold:


Dress in layers- if you get hot as you work, remove some of your middle layers
o

Inner Layer: Wear fabrics—wool, silk, or polypropylene— that will wick and keep
moisture away from the body. Cotton is not a good choice. Good baselayers are critical.

o

Insulation Layer(s): An insulation layer will help you retain heat by trapping air close to
your body. Synthetic fibers or natural fibers, like wool or goose down, or a classic fleece
work best.

o

Outer Layer: The outermost layer helps protect you from wind, rain, and snow. It should
be tightly woven, and water and wind resistant. To help prevent overheating, an outer
layer that has some venting options is best.

o

Many tree climbers wear an insulated vest; the vest protects the chest and back, but
leaves the arms free while climbing.



Stay dry



Wear a hat or warm beanie under hardhat (again, wool, silk, polypropolene)



Wear a balaclava, mask, or neck gaitor to cover the face, mouth, and neck (again, wool, silk,
polypropolene)



Wear insulated gloves

Avoiding frostbite and hypothermia (adapted from the Centers for Disease Control)
Hypothermia
Hypothermia is caused by prolonged exposures to very cold temperatures. When exposed to cold
temperatures, your body begins to lose heat faster than it’s produced. Lengthy exposures will
eventually use up your body’s stored energy, which leads to lower body temperature. Body
temperature that is too low affects the brain, making the victim unable to think clearly or move well –

: heather@newenglandisa.org
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a dangerous situation for anyone, and particularly arborists who may be working aloft or with sharp
tools (or both!). This makes hypothermia especially dangerous, because a person may not know it is
happening and won’t be able to do anything about it. Check in with yourself and your crew. Is anyone
experiencing these symptoms?





shivering, exhaustion
confusion, fumbling hands
memory loss, slurred speech, drowsiness

If so, Don’t Wait – Take Action!
If you notice any of these signs, take the person’s temperature. If it is below 95° F, the situation
is an emergency—get medical attention immediately. For more information on what to do.
Frostbite
Frostbite is a bodily injury caused by freezing that causes a loss of feeling and color in affected areas.
It most often affects the nose, ears, cheeks, chin, fingers, or toes. Frostbite can permanently damage
the body, and severe cases can lead to amputation. For more information about frostbite and
hypothermia, see Stay Safe & Healthy.
Recognizing Frostbite
At the first signs of redness or pain in any skin area, get out of the cold or protect any exposed skin—
frostbite may be beginning. Any of the following signs may indicate frostbite:





a white or grayish-yellow skin area
skin that feels unusually firm or waxy
numbness

A victim is often unaware of frostbite until someone else points it out because the frozen tissues are
numb. If you detect symptoms of frostbite, seek medical care. More information.
Advice on exertion
Cold weather puts an extra strain on the heart. If you have heart disease or high blood pressure,
follow your doctor’s advice about performing hard work in the cold. Otherwise, if you have to do heavy
outdoor work, dress warmly and work slowly. Remember, your body is already working hard just
to stay warm, so don’t overdo it.
OSHA and the Cold
Although OSHA does not have a specific standard that covers working in cold environments, under
the Occupational Safety and Health Act (OSH Act) of 1970, employers have a duty to protect workers
from recognized hazards, including cold stress hazards, that are causing or likely to cause death or
serious physical harm in the workplace. Frostbite, hypothermia, trench foot are the most common cold
injuries.
Employers should train workers on the hazards of the job and safety measures to use, such as
engineering controls and safe work practices, that will protect workers’ safety and health in the cold.
Employers should train workers on how to prevent and recognize cold stress illnesses and injuries
and how to apply first aid treatment. Workers should be trained on the appropriate engineering
controls, personal protective equipment, and work practices to reduce the risk of cold stress.
Employers should provide engineering controls. For example, radiant heaters may be used to
warm workers in outdoor security stations. If possible, shield work areas from drafts or wind to reduce
wind chill. (Not very practical for arborists, but may be appropriate in some situations.)
Employers should use safe work practices. For example, it is easy to become dehydrated in cold
weather. Employers therefore, can provide plenty of warm sweetened liquids to workers. Avoid
alcoholic drinks. If possible, employers can schedule work during the warmer part of the day.
Employers can assign workers to tasks in pairs (buddy system), so that they can monitor each other
for signs of cold stress. Workers can be allowed to interrupt their work, if they are extremely
uncomfortable. Employers should give workers frequent breaks in warm areas. Acclimatize new
workers and those returning after time away from work, by gradually increasing their workload, and
allowing more frequent breaks in warm areas, as they build up a tolerance for working in the cold

: heather@newenglandisa.org
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environment. Safety measures, such as these, should be incorporated into the relevant health and
safety plan for the workplace.
Safety Tips for Workers
 Your employer should ensure that you know the symptoms of cold stress.





Monitor your physical condition and that of your coworkers.





Keep extra clothing (including underwear!) handy in case you get wet and need to change.

Dress properly for the cold.
Stay dry in the cold because moisture or dampness, e.g., from sweating, can increase the rate
of heat loss from the body.
Drink warm sweetened fluids (no alcohol).
Use proper engineering controls, safe work practices, and personal protective equipment (PPE)
provided by your employer.

Check out the OSHA Winter Weather Guide.

Stay safe and warm out there!

CoR Corner -

CoR Representative: Anne-Marie Moran anne.moran@nationalgrid.com
1. Greetings! The most recent CoR conference call was December 13th. We did a recap of what
went on in 2017, and then jumped into some other great topics. They are as follows:
2. In 2018 there will be an election for the ISA Board of Directors. The election will fill one
vacant seat on the Board and will take place the final two weeks in January.
3. We have changed the timing of our annual CoR meeting. Instead of being held on the Sunday
before the start of the ISA annual conference, we will be having it on the Wednesday
afternoon of the last day of the ISA annual conference. The reason for this change is to
reduce the conflict with the competition portion of ITCC which happens on that Sunday prior
to the conference start.
4. CoR members are encouraged to solicit information from their local members, to ensure
ISA’s relevance into the future. I’ll be working with the board to gather this feedback at our
conference, events, meetings, and possibly through a member survey. But in the meantime,
PLEASE feel free to reach out to me by phone or email with your questions, ideas, and
suggestions for ISA!!
5. The following are four areas that have been identified for ISA to focus on in the next several
years:
Professional Development Opportunities


Many see online learning as a preferred learning option. This should be done in conjunction with
in‐person seminars. The results show that conferences, classes, and in‐person learning is the #1
format customers are looking to use.

Serve as a Resource




Promote the value of proper tree care to consumers continues to be a primary function
participants perceive ISA should be doing. Our research shows the TreesAreGood.org still has
room to grow its influence and usage with both the public and working arborists.
Promoting safe work practices is also one of the top two functions people perceive as a function of
ISA. One way ISA is focusing on these efforts is through the recently revised Z.133 safety
standard. ISA is looking for new and innovative ways to increase the use of the material. Read
more at: www.isa-arbor.com/z133. Steven Genua also shared the work that the ISA Safety has
begun in establishing a repository of safety standard throughout the world.

Credential Protection


More emphasis on maintaining the integrity and value of the ISA Credentials. This is something we
do by addressing logo misuse and ethics issues as we become aware of them. More study on this
is needed to understand how ISA can effectively increase activity in this area.

: heather@newenglandisa.org
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STATE REPORTS & NEWS
CONNECTICUT: Ken Plackok cplacko@hotmail.com
Greetings from Connecticut. My name is Ken Placko and I am a retired Tree Warden
from the Town of Fairfield, CT, which is located in the southwestern part of the
state. The town is approximately 20 square miles with a population of 60,000. It has 275
miles of roadway and around 2000 acres of Town property. I estimated that there were
50,000-75,000 trees along the roadways and another 100,000- 200,000 trees on the town
property. So you can imagine I was very busy. I was working for the town for 34 years,
starting off as their Natural Resources Manager with the Conservation Department and
spent the last 23 as their Tree Warden with Public Works Department. I’ve been retired for
the past three years, taking a part-time job a year and a half ago for the Town of Trumbull
as their Deputy Tree Warden.
In Connecticut, we have a number of tree-related organizations that I have participated with
and would like to share some of their activities and programs.
First is the Connecticut Agricultural Experiment Station, founded in 1875. Its mission is
to promote and disseminate scientific information in the fields of agricultural and
environmental quality with research in protecting plants. For the state’s arborists, this has
been an excellent source to bring their questions to regarding plants. They can be reached
at www.ct.gov/CAES. One of their lead researchers, Dr. Victoria Smith, provided me with
some information on the gypsy moth outbreak. Gypsy moth severely defoliated around
1,175,000 acres in 2017. Egg mass counts have indicated another severe year coming in
2018. Another pest we have that seems to have a stranglehold on CT is the emerald ash
borer. This pest has been found in 114 towns in all 8 counties.
The Connecticut Tree Protective Association, Inc. has been around since 1922, with its
mission to advance the care of Connecticut’s trees. This is one of the larger and more active
organizations in the country with a number of committees and with a membership count of
811 as of 2017. One of the more rewarding activities that was created by Bud Neal,
President of CTPA, has been working with the Veterans Administration to establish an
outdoor garden for the enjoyment of disabled veterans at the Veterans Home in Rocky Hill.
Bud and a small group of volunteers spent countless hours in meetings, designing and
constructing the garden. This spring, the CTPA Climbing Competition is being planned there.
For more information you can contact CTPA headquarters at www.CTPA.org.
One of the last organizations that I spent a lot of time with over the years is the Tree
Wardens Association of Connecticut. This group started in 1992 with a number of
volunteer tree wardens from the 169 towns that comprise Connecticut. The main objective
of the organization is to promote education through workshops pertaining to the topics
relevant to Tree Wardens throughout the state. Celebrating its 25th Anniversary this past
year was a testament to the determination of these dedicated individuals. Also coming this
spring on May 10 is a workshop on Tree Risk Management being held at the CT Agricultural
Experiment Station in New Haven. For more information you can contact The Tree Wardens
Association at www.CTTreewardens.org.
One final note is that the Municipal Forestry Institute (MFI), is making its appearance
this February at Wisdom House Retreat and Conference Center in Litchfield, CT. Those who
have attended this 5-day training can attest to the superb presentation and thoughtprovoking ideas it provides. Contact www.urban-forestry.com.
: heather@newenglandisa.org
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MASSACHUSETTS: Jonathan Webb jwebb@mountauburn.org
I hope everyone had a great holiday season. We here in Massachusetts have been
in a deep freeze for many days in December to early January with temperatures in
many parts of the state in subzero degrees. There was an early freeze during the
second week in November which killed many leaves on the trees. This prevented the leaves
to drop and in turn caused an extended leaf clean-up season.
The Massachusetts Tree Warden and Foresters Association recently held their conference
this January which was very well attended. There were a number of great talks with CEUs
and pesticide credits available. It was also encouraging to see a large group of students
present from the Essex Aggie Tech High School. Something to keep in mind that is coming
up is the 39th Annual UMass Community Tree Conference scheduled for Tuesday March 6 th
with additional CEUs and credit opportunities.
Something to keep an eye out for this winter is desiccation on some arborvitaes. However,
there have been reports of browning shoot tips on Green Giant arborvitae (Thuja standishii
× plicata 'Green Giant') caused by the arborvitae leafminer (Argyresthia thuiella) and the
fungal pathogen Pestalotiopsis. Plants that began to be infected this past summer will
become more visible and the damage might be confused with winter desiccation. More
information can be found on the UMass Extension website.
(http://ag.umass.edu/landscape/landscape-message-dec-1-2017).

MAINE: Jon Hanisko jhanisko@lucastree.com
The end of 2017 and beginning of 2018 have
certainly been memorable. With wind storms, arctic
air, icing, snow, and bomb cyclones, we are off and running.
The October 31st storm has kept, and continues to keep,
Maine arborists busy into the New Year. Evidence of the storm
is still all around, with broken tree tops and uprooted trees
easy to find.
Based on some tree banding efforts, the winter moth
population seemed surprisingly lower this past December then
in previous years. We will have to wait and see what the spring brings for caterpillar
populations.
Hemlock wooly adelgid populations continue to climb and this past spring saw a huge spike
in population for the browntail moth. We will be keeping an eye on what happens with that
coming up this spring as well. We did have a very cold wet spring, so perhaps that will have
an impact on the population.
The annual Grow Maine Green Conference, which is the joint conference with the Maine
Arborist Association and the Maine Landscape and Nursery Association, will be on 1/24/18
at the Augusta Civic Center. You can register at www.mainearborist.org.
The movement toward the use of organic products only continues to move through different
towns in southern Maine. Please remember to use Best Management Practices and be
responsible applicators. Have a safe rest of the winter!

: heather@newenglandisa.org
: 978-844-0441
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NEW HAMPSHIRE: Lucas Beane lbeane@lucastree.com
I hope everyone had a great holiday and are off to a
safe and happy New Year! Our winter has been quite
a wild one so far to say the least. We’ve seen many days of
record breaking cold, a “Bomb Cyclone” snow storm (who had
ever heard of that before we had one?), a January thaw
getting up to 60 degrees, and now as I write this update, we
are seeing ice dams and flooding throughout the region!
So what impact does this extreme cold and wild weather have
on our plants in New Hampshire? To better understand these
impacts, the United States is mapped into hardiness zones
which are determined by the average annual extreme
minimum temperatures. These hardiness zones have a large
impact on which species colonize and thrive in certain parts of
the country based on their adaptations. In New Hampshire,
our hardiness zones range from 6a (-10 to -5 degree
Farenheit) in our seacoast area to 3a (-35 to -30 degrees
Farenheit) in our north country on the Canada border.
Long story short, our native species and planted species that are of the appropriate
hardiness zone are adapted to handle these temperature extremes and should make it
through the winter just fine. However, in areas where plants were used from less “hardy”
zones, you may see some negative impacts come this spring.
The winter is still young here in New Hampshire and we’ve still got a long way to go, but
that doesn’t mean you need to stay indoors waiting around for spring. If you personally are
adapted to the right “hardiness” and can withstand the cold, there are many outdoor
activities to take advantage of this winter. Check out the New Hampshire Chapter AMC’s
events website at http://amc-nh.org/calendar/activities_socials.php for a robust list of
scheduled outings. Whether you enjoy skiing, ice climbing, paddling, camping,
volunteering, or just meeting people with similar interests, there is sure to be something for
you to enjoy! Bundle up this winter and talk to you all in the spring!

RHODE ISLAND: Jason Vickers gardnr1@gmail.com
Currently 100% of the state is experiencing no drought conditions. The RI
Woodland Partnership (RIWP) has published a position paper on the importance
of preventing the loss of RI forests. The paper outlines specific actions that take
place both at a state and municipal level, helping to protect forest loss and fragmentation.
Also included, is a background of RI forests. Visit
https://rhodeislandwoods.uri.edu/files/RIWP-PreventingLossForestland.pdf to read the
paper. Also, visit the RIWP homepage at http://rhodeislandwoods.uri.edu/ri-woodlandpartnership for more RI woodlots information.
The R.I. Tree Council will be holding a workshop titled “Healthy Trees for Everyone” at
Rhode Island College on Thursday, February 22, 2018 between 9am and 2pm. The cost is
$20.00 and will include lunch and 2 ISA CEUs. For the agenda and a link to register visit
https://www.ritree.org/events/67-healthy-trees-for-everyone.
There will be RI arborist exam given at the DEM downtown office in March. Rhode Island
Arborist exams are given on or about the last Friday of January, March, June and October.
You can visit: http://www.dem.ri.gov/programs/forestry/urban-forestry/ and scroll down for
information on the Arborist Exam. The exam is based on the updated ISA Manual. Visit
www.newenglandisa.org/certification and click on the study guide link to order.
: heather@newenglandisa.org
: 978-844-0441
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Be well and enjoy your surroundings!

VERMONT: Kevin Shrader bethshrader514@gmail.com
Hello from Vermont! I guess like most of the tree people, the first thing that
comes to mind this winter is the weather. We had extreme temperatures of latefrom -23 to 45 degrees in one week. Remember to be safe out there in the cold. The cold
affects everything from equipment to the wood of the trees you climb. The good news is
that the cold will slow the movement of the Hemlock wooly adelgid!
The Vermont Forest Health Highlights 2017 from the Department of Forest, Parks &
Recreation was released in December. One thing that stands out is the increased outbreak
in forest tent caterpillar to include all counties in Vermont. Defoliation in 2018 is expected to
continue. If you do not receive the Forest Health monthly report or want to view the
Highlights visit http://fpr.vermont.gov/bforest/forest_health.
Save the date of May 3, 2018 for the Arbor Day Conference presented by the Vermont
Urban and Community Forestry program. This year’s keynote speakers will be the authors of
Wise Trees Diane Cook and Len Jenshel. Wise Trees is a “stunning photography book
containing more than 50 historical trees with remarkable stories from around the world”.
Also, nominations are being accepted for the Vermont Tree Stewards Awards. Consider
nominating a client or community partner in the category of Volunteer Group/Community,
Leader, Youth/Student, or Unsung Hero. The Vermont Tree Stewards Awards will be
presented at the Arbor Day Conference. For more information visit
https://vtcommunityforestry.org.

: heather@newenglandisa.org
: 978-844-0441
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2017 Women’s Tree Climbing Workshop©
By Bear LeVangie
This year was like no other. Magic rained
down from the moment of “GO” until the
day after. On a fall September afternoon,
women from all over the United States,
Canada, and Peru began to filter into
Petersham, MA. With bewildered faces,
their excitement led their bodies into the
Harvard Forest Museum. Although many
of the women were repeat climbers, their
palpable excitement was pure novelty.
This year, the 9th annual “WTCW” welcomed 30 ladies. Registration commenced as
instructors prepared last-minute details, and the attendees feverishly practiced their knots.
We talked about Personal Protective Equipment (PPE), ropes, harnesses, clothing,
carabiners, and everything in between. Including tracers and emergency site-planning, the
information-sharing on the first day overwhelms all of us; yet it remains a crucial part of the
learning structure. Safety First!
Aged from 20 to 66 years strong, everyone got into an F’ic tree! (Fantastic of course!)
We climbed oaks and maples whilst getting serenaded by cows. Monica’s food danced on
our taste buds and nourished our bodies. Caitlin allowed our brains to reset while moving
our bodies in mindful poses. New friends were made, and old friends were reunited. Baby
tree climbers will soon be joining our Lady Tree Tribe, of which we are blessed to be a part
of this growing movement.
Thank you to all of our sponsors who believe in our mission. They continue to support us as
we give back to the industry of Arboriculture and to the mentors who have encouraged us in
the world.
Most importantly… thank you to the living creatures we call TREES!

Our mission is to create
a safe, encouraging, and
empowering learning environment
for women to climb trees,

©

with an emphasis on arboriculture.
www.womenstreeclimbingworkshop.com

: heather@newenglandisa.org
: 978-844-0441
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THE TREE FUND UPDATE- January 2018
Grant and scholarship applications open in January.
Online applications for the following TREE Fund grants and
scholarships will be open January 17 – March 15 at treefund.org:









Hyland R. Johns Research Grant (up to $50,000)
Utility Arborist Research Fund Grant (up to 50,000) NEW!
Safe Arborist Techniques Fund Grant (up to 10,000)
Ohio Chapter ISA Arboriculture Education Grant (up to
$5,000) Robert Felix Memorial Scholarship ($5,000)
Horace M. Thayer Scholarship ($3,000)
Fran Ward Women in Arboriculture Scholarship ($3,000)
John Wright Memorial Scholarship ($2,000)
Bonnie Appleton Memorial Scholarship ($5,000) NEW!

NEW! Find TREE Fund research by topic
If you’ve ever wondered what research TREE Fund has supported related to a particular topic such as
pruning, roots, or safety, you can now easily find the answer on the Research Archive page of our
website: treefund.org/researcharchive. Search a database of the projects we’ve funded since 2004
using a researcher name, topic, or any other key word, or scroll down the page to find lists of TREE
Fund projects compiled by topic. In many cases the project titles link to more information about the
work and/or citations.
Coming in the February TREE Fund Bulletin: a summary of TREE Fund research projects that were
published or presented in 2017.
Save the dates for 2018 TREE Fund Webinars
Mark your calendar now and join us for all four TREE Fund Webinars in 2018. Our all-star lineup
includes Drs. Michael Arnold, Whitney Cranshaw, Brian Kane, and Dan Herms on topics from planting
stock decisions to invasive insects to biomechanics. The webinars are free and offer 1.0 CEU
from ISA, SAF, or NALP (NEW!). Registration for “Do Planting Stock Decisions Really Make
Much Difference Down The Road?” (February 22) will open February 1. Get more
details at treefund.org/webinars.
Bike the Buckeye State with the 2018 Tour des Trees
Registration opens January 17 at treefund.org/tourdestrees for the July 29 to August 4, 2018, ride
from Columbus to Cleveland and back. We’re capped at 125 riders, and we expect a strong turnout,
so register early!
NEW this year: Virtual Tour
YOU choose the activity (i.e., walking, running, cycling, etc.), the distance, and the amount you wish to
fundraise. Get details at treefund.org/tourdestrees/faqs-virtual.
NEW in the TREE Fund Store
Looking for that “special something” for your nature-loving Valentine? Shop the TREE Fund Store for
Seven Oaks handcrafted jewelry created by Nancy Leonard. These one-of-a-kind pendants, earrings,
and necklaces celebrate the beauty of trees, and proceeds benefit TREE Fund. Prices include shipping
& handling.
And if your Valentine needs cycling gear, a climbing helmet or Tour des Trees memorabilia,
we’ve got that too! Shop now at squareup.com/store/treefund.
Visit the TREE find site to see the FULL Bulletin.

: heather@newenglandisa.org
: 978-844-0441
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BRISTOL AGGIE UPDATE
By Seth Cook
The Arboriculture department has been busy as bees and firing on all cylinders. After
finishing chainsaw safety, the freshmen
are about to begin term three which
focuses on tree pruning. The sophomores
are deep into both tree ID and tree
biology. The junior class is now wrapping
up hazard tree evaluation and mitigation.
They are in the midst of tree ID as well.
The senior class is in the middle of the
CDL class and tree ID. Davey Tree
graciously sends some CDL trucks and
amazing employees to assist in teaching
how to properly preform a pre-trip
inspection on a CDL vehicle.
The junior class learned about hazard tree evaluation and
supplemental tree support.

Arbor Events:
After the firewood sale this fall, the department
was able to assist our students in purchasing
Arborwear sweatshirts and having them
embroidered. The students are always excited
to get their new “swag.”

In the equipment operation class the seniors learn how to
use and maintain the school’s arbor equipment.
.

The school hosts a Bonfire and Ice celebration
every year. The senior class gathers material and
constructs the bonfire as part of the equipment
operation class.
The Board of Trustees (school committee)
recently asked our major to present our
department to them and
The senior class practices using machines to build a
give them an update as
bonfire for the school’s Bonfire and Ice celebration.
to the latest. One
.
student from each class was selected. They prepared a PowerPoint
and presented it to the Board. This was a great opportunity for our
students to go through the process of how to prepare for and follow
through with a presentation to the “powers that be.” Samantha
Wheaton, John Ferry, and Corey Gagney absolutely killed it! We
received multiple comments about the quality of their presentation.
We couldn’t be more proud. Well done!
Our students are always searching for more sources of information
to help expand our educational and social horizons. If you are at all
interested in joining the Arbor Advisory Board or becoming an
educational resource, contact Seth Cook at scook@bcahs.com.

Samantha Wheaton (soph)
prepared and presented to the
Board of Trustees.

: heather@newenglandisa.org
: 978-844-0441
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ESSEX TECH UPDATE
ESSEX TECHNICAL HIGH SCHOOL- ARBORICULTURE PROGRAM

This fall the Arboriculture students at
Essex Technical High School have been
very busy working hard on community
projects, and becoming more involved
with the Arboriculture Community. The
two fall community projects included
pruning trees for the Town of Rockport
MA, at a Housing Authority property.
The students removed limbs near
walkways, against buildings and
preformed Hazard Pruning on many
trees. We also performed numerous
tree removals for the Essex County
Sheriffs Dept. at the correctional facility,
the removals included many Black
Locusts that were growing into a
roadway around the facility
We have also been attending many
great conferences and visiting companies to learn about the opportunities that await
the students after graduation. Thus far we
have attended: The ISA-NE Conference in
Southbridge, the Massachusetts Tree
Wardens Association Conference in
Sturbridge, Mayer Tree in Essex, and
Sterling Rope in Biddeford ME.
We are also preparing for FFA State
competitions in Equipment Operation on
March 7, and Arboricultural Skills on April 12
in North Hampton, Massachusetts.
This winter and spring, we will be clearing a
site for a new orchard on our campus,
continuing our community service projects,
and having a field day with equipment
demonstrations on campus with Tree
Specialists, Inc. of Holliston Massachusetts.
We would like to thank all the organizations
and companies for their generosity and
willingness to share their knowledge and
expertise with us.

: heather@newenglandisa.org
: 978-844-0441
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NEW ENGLAND JOB OPPORTUNITIES
PROGRAM MANAGER
CENTRAL, IA

CLIMBING ARBORIST
WARWICK, RI

ARBORIST/EXPERIENCED CLIMBER
CENTRAL, VT

Trees Forever is seeking a committed
individual to be our next East Central Iowa
Program Manager. This position is based out of
the Marion office.
Email: bsmith@treesforever.org
GENERAL MANAGER W/ SALES
NORTH HAMPTON, NH

TF Morra Tree Care, Inc. is currently
seeking a skilled climbing arborist to join
our team. Email resume
to stephanie@tfmorra.com.

Seacoast Tree Care, LLC is seeking a
General Manager. For more about Seacoast
Tree Care, watch

Seacoast Tree Care, LLC is seeking a
Tree Crew Leader. For more about
Seacoast Tree Care, watch

this: https://vimeo.com/155442633.
PHC TECH/PROGRAM SPECIALIST
PETERBOROUGH, NH

this: https://vimeo.com/155442633.
TEAM PLAYERS
UPPER CAPE COD, MA

Broad Oak Tree & Shrub Care, Inc. is seeking
a PHC tech/program manager Contact Dan
Tremblay at Grow@broadoaktree.com 603673-1513.

ArborTech is seeking a sales manager.
Please email resumes
to Office@GoArborTech.com.

FOREMAN/SAFETY COORDINATOR
SUNDERLAND, MA

Gardens by Barbara Connolly is now
hiring 3 full-time positions starting March
2018. Positions are for team leaders and
team members.
www.gardensbybarbaraconolly.com (applic
ations are available onsite for download).
TREE CARE DIVISION MNGR
GLOUCESTER, MA

Northeast Tree Care is seeking a
Foreman/Safety Coordinator to oversee crews
For consideration please send
resume to jason@northeasttreecare.com

Cape Ann Tree Service is hiring a
manager to oversee our tree care division.
Please email resumes
to capeanntree@gmail.com.

Sales Arborist wanted at Barrett Tree
Service East Inc, Medford MA. Please
email a cover letter and your resume
to jobs@barretttreeeast.com or call 617616-5281.

TREE CARE CLIENT SPECIALIST
MEDFIELD, MA

ENTRY LEVEL ARBORISTS
MEDFORD, MA

TREE AND SHRUB PRUNER
MEDFIELD, MA

Entry Level Arborists wanted at Barrett
Tree Service East Inc, Medford MA.
Please email a cover letter and your
resume to jobs@barretttreeeast.com or call
617-616-5281.

Lueders Companies has an opportunity for
a Tree and Shrub Pruner.
Email: careers@luedersco.com
Call: Connie Lueders 508-359-9905 x-128

VARIOUS POSITION
ARNOLD ARBORETUM, BOSTON

EXPERIENCED ABORISTS/CLIMBERS
GLOUCESTER, MA

Lueders Companies has an opportunity for a
Professional Tree Care Specialist.
Email: careers@luedersco.com
Call: Connie Lueders 508-359-9905 x-128
CLIMBING ARBORIST/PHC TECH
MILTON/DEDHAM, MA
Arborway Tree Care, Inc. is seeking climbing
arborists and PHC technicians. CALL TO
APPLY 617-637-0010.

LAWN CARE/PHC FOREMAN
PORTLAND, ME

TREE CREW LEADER
NORTH HAMPTON, NH

The Arnold Arboretum of Harvard University
seeks skilled horticulture and arboriculture
professionals and students to join the
Arboretum’s Horticulture Department. For more
information and to apply please visit:
https://www.arboretum.harvard.edu/about/emplo
yment/

TREE FOREMAN
PORTLAND, ME

Potter's Tree Healthcare is looking to hire
an Arborist/experienced climber to work
with our company in Central Vermont. Call
Eric Potter @ 802-496-6101.
ARBORIST SALES REP/OFFICE MNGR
PETERBOROUGH, NH
Broad Oak Tree & Shrub Care, Inc. is
seeking a Sales Representative / Office
Manager. Contact Dan Tremblay
at Grow@broadoaktree.com 603-673-1513.
SALES MANAGER
SPRINGFIELD, MA

SALES ARBORIST
MEDFORD, MA

Cape Ann Tree Service is hiring
experienced arborists, climbers and a crew
leader. Please email resumes
to capeanntree@gmail.com.

ENTRY LEVEL TREE WORKERS
ME, MA, NH, & CT

Lucas Tree Experts is looking for an
Lucas Tree Experts is looking for an
Lucas Tree Experts is looking for an Entry
experienced Lawn Care/Plant Health Care
experienced Tree Foreman to work within
Level Tree Workers to join their team.
Foreman to work within their Residential
their Residential Services department.
APPLY NOW AT:
Services department. APPLY NOW AT:
APPLY NOW AT:
https://www.lucastree.com/join/
https://www.lucastree.com/join/
https://www.lucastree.com/join/
: heather@newenglandisa.org
WANT TO POST A JOB IN OUR NEWSLETTER OR ON OUR WEBSITE? EMAIL: heather @newenglandisa.org

: 978-844-0441
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NEC-ISA
P.O. Box 435
Norwell, MA 02061

Share your experiences…
Do you have a story to share? Something for our Safety First section? Something
else related to arboriculture? We encourage you to submit an article (500 words)
for the newsletter. If your article is selected, you will receive a $100 thank you!
WE WANT TO HEAR FROM YOU!
Contact heather@newenglandisa.org for more information.

WHEN & WHERE
Upcoming Calendar Winter Events 2018
AREA ISA CERTIFICATION EXAMS
WINTER HAPPENINGS (EARN CEUs)
For complete listing & for more detailed
information, visit our CALENDAR at
www.newenglandisa.org/events
Feb 6

UMASS
Extension
Conference

Landscape

Feb 9

Advanced Arborist Rigging – GET ON THE
WAIT LIST

Feb 18

Municipal Forestry Institute

Feb 22

TREE Fund Webinar

Feb 22

i-Tree Webcast

Feb 27

MAA Safety Saves & Annual Meeting

Mar 6

UMass Community Tree Conference: Ecological
Perspectives of the Urban Forest

Mar 13

Western MA Tree Wardens Dinner Meeting

Mar 25

NEC-ISA Deadline for Arbor Day Grant
Applications

Apr 1

NEC-ISA Deadline for Scholarship Applications

: heather@newenglandisa.org
: 978-844-0441

Safety

Date

Location

City, State

Apr 20
Jun 2
Jun 9
Jun 22
Aug 17
Oct 19
Nov 4
Nov 28

UMaine
Bristol Aggie
CT College
Town Offices
UMaine
UMaine
Hilton Mystic
NE Grows

Orono, ME
Dighton, MA
New London, CT
Norway, ME
Orono, ME
Orono, ME
Mystic, CT
Boston, MA

For information and scheduling of ISA
exams in New England, contact Julie Coop
at julie.coop@state.ma.us.
IMPORTANT 2018
NEW ENGLAND CHAPTER DATES
February 9 – Advanced Arborist Rigging –
Hopkinton, MA
March 22 – Maintenance and Preservation of
Mature Trees – Hartford, CT
June 8-9 – New England ISA Tree Climbing
Championship – Connecticut College, New
London, CT
September 28-30 – ISA North American Tree
Climbing Championship – Roger Williams Park,
Providence, RI
November 4-6 – New England ISA Annual
Conference & Trade Show –Hilton Mystic,
Mystic, CT
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